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This manual is copyrighted and owned by General
Touch Co., Ltd. (referred to as "General Touch").
Without written authorization from General Touch,
any individual or entity is prohibited from copying,
scanning, storing, disseminating, reprinting, selling,
transferring, or modifying the entire or partial content
of this manual in any way, whether for personal or
third-party use. This manual and its content are
solely intended for the operation and use of the rear
frame touch display series products and should not
be used for any other purposes.

The images in this manual (including but not limited
to their models, appearance, colors, dimensions,
screen display content, etc.) are for illustrative
purposes only. Please refer to the actual product for
accuracy.
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USAGE RECOMMENDATI ONS
Gener al Touch provides you with the

"Sales Drawing"

"Specification Sheet"

"User Manual"

We recommend starting with the "Specification Sheet" to learn about the touch monitor's
specifications and structural dimensions. For more information, refer to the "Sales Drawing".

To fully understand the product, please read the "User Manual.”

The introductory page of each chapter in the user manual provides an overview of the chapter's

content.

This manual is intended for rear mount touch monitor.
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PRECAUTI O
BEFORE US

This section primarily covers some important points to note when
using the product.
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m’ .
Precautions Before Use

1TPRECAWINS BEFORE

l.1Safety Precautions

Here arsgafemg precautions tc

our product. Please read anc

Bef or e cleaning t he [ Ensure that the socket ¢«
unplug the power cord, l oad of the connected p
a soft, dry <cloth. many extension cordsoat
as it may cause a fire.

Do not us e component

recommended by the ma Do not place the produc
cause damage. surface. Pl ace it on a
prevent the product frag
Do not attempt to dracg to passersby, especiall
cord, and do not touct
Do not attempt t o dex taesn
Avoi d excessive bendin cause a fire
cord, and do not pl acce
preveamtage. Do ndoitsasstelmé| mcrisdteory ou
t he monitor needs i nsp
Phace the product in contact a professional
smoke, or moisture to
shock, or fire. Parti I n case of the foll owin
monitor near water or cord first and then co
exposed to rain or snc technician:
Do not block thedngent E  The power cord is damaged or broken.
monitor casing, and d«
power ada_pt or on a be E The monitor fell and damaged the casing.
poor ventilation may
When installing the p E  The monitor display is not functioning correctly
positioned at |l east 7E¢€
prep ventilation. and needs to be repaired.
Use only the power so When not wusing the moni
product Il abel. 1 f you from the power outlet.
power sour ce, pl ease
power supply depart mer Do not install tvheen tpirload

l i ghtt,ermpegrhat ure, or hul
Usenly properly groun

as i mproper groudndiimg
shock or device damac
inserted into the S 0«
socket.
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Precautions Before Use

1.2Del i very Status

According to the product specifications, all components are delivered with specific hardware or
software configurations, including firmware versions. It is important to note that any
modifications or changes made to the hardware or software configurations (including firmware
versions) beyond the specified limits are not allowed for this product. In such cases, General
Touch (the company) will not be held responsible for any consequences or liabilities that may
arise.

1.3Del i very Checkl i st

Re mar k s

1 Toumbnitor 1

2 Power cabl e 1

3 Power adaptor 1

4 USB cabl 8 (OoyMAygpe 1 For Touch Monitor
5 Video Cabl e 1 VGADRHDMI , et c.

6 Br ackfens!|l sdeg@ept i)onal 4 Foi nst alalcateisgmor i e
7 OSKeyboBotncl cdbke 1 FolOSadj ust ment

8 Specification sheet 1 Electronic version
9 Sal@é&msawi ng 1 Electronic version
10 User manual 1 El ectronic version

Note: Due to variations in specific modaecltsuani tphrionvitdheids |

accuracy.
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Precautions Before Use

14Pr eparati on

This manual is designed for rear mount touch monitors and covers basic information such as
product introduction, installation and usage instructions, troubleshooting, and more.

For our touch monitor, it is important that the operators have a certain level of professional
knowledge and experience.

Here are some essential elements to ensure the proper functioning of the touch monitor:

The power supply that mat chels md

Before preparing to use the to
determine the power supply that

When installing and disassemblin

and then power on the momisttad |
compl et e.

The touch cmoanpiattdrblies wi t h certai.l
host computer and supports speci
use a compatible operating syste
t he trmarciht or to ensure the touc
Using an i ncompatible operating
function not working or perfor mi

Additionally, it is recommended
resol ution trnhtatwiitsh coornss sspgpported
Using a video source with an inc
inability to dirspdiasyplcaoyn tgeunatl iotry
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OVERVI EW

This section primarily focuses on introducing the features and
applicable scenarios of this product series.
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GENERAL
/ﬁ‘;h Overview

20VERVI E

21Pr aac t Definition

The rear mount series models are designed as touch-enabled monitors specifically for industry
applications. They support various installation methods, including base installation, wall
mounting, cabinet-style installation, embedded mounting.

22Keyeatur es

RTL*** series models are a LED industrial Touch monitor, with low power consumption, ultra-
thin body design, high resolution display and excellent multi-touch interactive experience.

23Appl i cation Scenari os

Compared to the average consumer TV or Computer, the RTL*** series models with their
industrial-grade high performance and professional design, are better suited for applications in
industries such as retail, gaming, kiosk, self-service terminal, finance, transportation,
conference, education and advertising.

Based on the specific needs of customers, we offer specialized customization and modification
for different usage scenarios, aiming to meet their diverse requirements for various
environments.

-b__ogo
Ret ai l Gami ng Ki osk
=1 o
a _—
[ —
—
SekErvice Ter Finance Transportat

12

Conferences Education Advertising
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PRODUCT
DESCRI PTI

This chapter primarily covers the components, installations,
usage, and routine maintenance of the product.
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/‘Wh Product Description

3PRODUCT DESCRI

31Exteri or

The front of the tou
a hsghength tempere
ensures the overall
without compromising
touch experience.

Front Viewdbhi(absi2nig '
as an Exampl e)

The sl anted simbemiivdforttthe hoaclh.

Sl anted ReafMo8icthe Molhd itZolp. HsO 6an Ex a

The backToafcht Mosii t b
casing (or shGeenedr)al ¥
consistent minimali s
rear casing, i mtderHe
di ssipation are al/l

Bacxki de d6utheMoWsitr
215 ' as an Exam,|
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Product Description

32Components I ntroduction

321Structure

A touch monitor is generally composed of touch components, display module, and various
structural components. The touch components mainly include the touch screen and touch
controller as core devices, the display module contain the LCD panel, A/D board etc. The
structural component primarily includes the front bezel, rear case/shielding cover, stand/base

etc.

b3
I aZ‘
al‘
1 2 3
Fig1Cr o-secti onal view of the ma?2h'rSetarru ciouurcal ncoonmptoonre n t

(taken as an exampl e)
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Touch Monitor Component

1 Dusdgtrinp 5 BrackEehhbs+b2+bophtd)onal
Foirnstall ati on ] )
Foi nstallati on
2 Touch Screen (inclu 6 Met al Pl at e
Used for touch int Provides fixation, I

el ectronic component s.

3 Front Fr ame 7 Electronic Components
Provi des figahnent Mainly include A/ D boc
screen body to the @z22), and their corr

cabl es.

4 Panel 8 Back Cover (Shield Cov

) ) Connects and sedawvwiecse,t

Di splay the visual ) )
used for heat di ssipa
el ectronic components
In di fferent model s, s
same function may be

cover.
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322l nter f aces

3221Ext er nal |l nter faces

Typically, we offer multiple interface combinations to accommodate different customer host
interface types. For example, VGA+DVI, VGA+HDMI+DP etc. Users can choose the
corresponding model based on their needs.

1
|

®

o
I
b

I
=¥
L

Fig2Bott om View of Tou2bhmpnitor (Exampl e

Touch Monitorés Interfaces Description
1USB Typ@o Wl 4 HDMI (Hi-B&fin
a Pojt @ Mul timedia Int:q
Touch inter Used for video

2Mi ni e xt e 5VGA Vi deo Graph

Used for video

FolOSIRemot e

3DP(Di spl ayPo 6Poweuppl y

Used for wvi o DC i npCt ,pl ug ,

2. 1pPm 5mm opti o
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Product Description

3.2220SD Button

The external OSD (On-Screen Display) Remote connects to the touch monitor through a mini

DIN interface. Refer to 3.4.3.1.

Touch MonIReEomoD®SOriptia
7 POWER
Power bhTutr@dh OFF
12 ! 8 UP
Adj ustment button, A
9 D OWN
1 8 Adjust ment bidwloenf,t A
10 AUTO
Autaoddj ust pacraenen er s,
Exit/ Return
10 9
11 Me nu
Menu Button, confirmn
OSD Remote Control But
12 I ndicator Light
I ndicates the working status of the touch moni't
a a a
Of f, not conne Green, apermatli Red,onnected to
a nwaoar king stat
3223VESAnstall ation I nterface
The VESA interface is p
- Lol - \3] installation and comes
100mm
| ]__|
| 100
mE
—
- . /*] VESA inderface
J
I'llTustration of Touch

I nterface

10 mx 1 O0r@m
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323Power Supply

We typically choose DC12V or AC220V power supply based on its power requirements and
the user's power conditions.

324Cr aft smanship

For craftsmanship selection, we adhere to the principle of simple and refined design, suitable
for users and application scenarios in different fields.

33Accessori es

We provide various types of accessories, such as cables (DP, HDMI video cables, etc.),
mounting brackets, stands, etc. The accessory images listed below are for display and
illustration purposes only. Please refer to the actual product for accuracy.

Power Cabl e ( Power Adapter USB Cable (Type

-.-.~©
-

e

VGA CdMlpa i on DVI Cabl e (O HDMI Cabl e (Op

Stand (Opt i St an(dORt i ona
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340peration Instructions

341Unboxing

After taking our product out of the packaging box, first inspect the appearance, and then read
the specifications and user manual one by one. Once confirmed, connect the touch monitor to
the host and power it on. The steps to open the device packaging are as follows:

adhesive tape

Remove the two foams by
tearing off the adhesive tape. Take the touchmonitor out
of the bag and handle it

carefully to avoid collisions.

Place the touch monitor in
a safe position to prevent
it from being bumped.

package bag

e+ Swewascere - oovecscrsese. Remove the package bag.

-

Fig3St an dJaarbdb xFHrnogc e s s

Unboxing precautions:

Do not discard the original packaging box.
Check the goods list against your order to ensure completeness.
Keep the documents that come with the device, as they contain important information about the device and

m/ rn/ rn/

how to use it.
E  Check for any obvious transportation damage inside the packaging.

If you find any transportation damage or discrepancies between the packaging and the order,
please inform Ge n e r a | Tsaleas orlafterssales department.

3421l nstall ati on

For our rear mount touch monitors, we utilize the VESA interface of the display for desktop and
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wall mounting installations. Additionally, we support other installation methods, such as
integrating the device into a cabinet by combining it with a mounting bracket and the VESA
interface.

3421VESA | nd elrfsatcal | at i on

The VESA interface installation primarily supports desktop and wall mounting.

34211Desktop I nstallation

For desktop installation, you need to select a suitable stand and secure it with screws. The
specific product models and stands involved in this installation method are for illustrative
purposes only and should be based on the actual product.

FigdDesktop Install at2ildm RBisa@gmam|x@upil reg

E Choose a suitable stand/base.
E Place the Touch Monitor on a smooth desktop.
E  Match the VESA holes on the Touch Monitor with the stand/base.
E Secure the stand/base and the Touch Monitor using appropriate screws.
E Once properly fixed, place the Touch Monitor on the desktop.
PAL

GENEI uch

Figbl nstall ation Comp Fig6l nstall ation Compl

Usidd. 5 as an Exze Usidhy. 5 as an Exe
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34212Wal | Mount

Wal |
using a

mount install at

wal | mount b

tabs andlesr eWwahocom
standards. After | oc
bracket, it i s secur
When <choosing a moul
i mportant to conside
VESA mounting interf
t hfouchi Mosn the pri ma
compatibility. The i
the installation met
purposes only. Pl eas
instructions for a
gui dance.
Wall

Touch-monitor

Fig8wal | Mount

Di agram

|l nst al |

at

i on

GENEPA4L

ouch

Fig7Wa IMlo u nt

I nstall ati
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Wall

Touch-monitor

UeRe arl | \it ¢
Di agram
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34220t her |l nstall ati on Met hods

34221Cabi hestall ati on

Brackets 3

Brackets 2 deustable

Touch monitor

Panel (not include)

Brack

Brackets 2
%: ?Bra@kg1§ 1

Fig1i0Cabilnredt al | ati on 20i  &dgrasmanhU<Eixrmagnp!| e)

Attach bracket 1 to touch monitor (all four sides) with low profile screws (included).
Attach bracket 3 to customer panel pre cut-out drawing (all for sides).

Attach bracket 2 to bracket 3 on all four sides with m hex head screws (included).
Adjust depth of bracket 2 so monitor is flush with customer panel.

Place touch monitor into customer panel opening.

M my my rme my my

Secure touch monitor to bracket 2 from behind with m4 hex head screws (included).
34222EmbeddModunt i ng

As with cabinet installation, please refer to section 3.4.2.2.1.

343Us age

3431Conecting to the Host and Power

After installing the display, for the initial use, please connect the video cable first, then plug in
the power and turn it on. During regular use, simply connect the power according to your habit.

The external interfaces are located at the back of the Touch Monitor, as detailed in section
"3.2.2.1". To power on the device, use the provided power cable and adapter to connect it to
the power source. Refer to the respective product label for all power-related information.

Once the power adapter is connected to the power source, the indicator light on the Touch
Monitor will turn on and display red. After the host is powered on, the Touch Monitor will receive
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the video signal and display content, and the indicator light will turn green. The connection
diagram is shown below:

Product Description

-— 5.

J Power socket

Power plug

HDMI USB-A :
HDMI DC Jack

Touch-monitor

Adapter

OSD Remote
Fig11Touch MoOmrnneati on Diagram
Pl ease not e: I n order to achieve opti mal performance, i
resolution with theTomnathi Méorée ddleutbieen ofmatgee qual i ty. Th
the connection diagram above are for illustrative purpoc
representation. The host computer randormpmparey. socket are
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GENER 4 1ch
3432Touch

Our Touch Monitor supports various gesture operations such as tapping and swiping. Please
refer to the following gesture table for more details:

Tablel Touch Gesture Descriptions

Ge st u| Name Ty p e Descriptions

Tap Static GesiSingliagPeards() to Touch and Swi

Mul ti|Gesture Op{(Multiple Fingers (Pads) to T

D@

4
2

Swi pe|Gesture Op(Moving & Phidcyerss the screen

]

Ot her|Gesture Op{(Support Opeawdh ons on Differg

Note: The above gestures are based on the Windows

Uni v e

as support from certain applications. The icamucharserfeam

may vary depending on the specific model

34330SD Settings

To adjust the screenTeaendh pHWoar
necessary to understand the op
OSD mentsc(r@ren Dias pwalyl) ,as how
can operate the OG®Rmanoud eusi ng

Note: It is important to famild.@
button, as des2r2 b2dairdi sgctihe
OSDRemotenthbruotlt on functions, il
compl ete the OSD parameter set
are for rebDeftfecenbnimgdel s may

in their display interface and

Fig120SRe mobieagr ar pl ease refer to the actual dev
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34331BRI GHTNA®G|Sust ment

Product Description

After pressing the menu button (MENU) mentioned above, the OSD menu will open. In this
menu, you can use the buttons on the OSD Remote, such as (UP+) or (DOWN-), to navigate
horizontally. Press the menu button (MENU) again to select the highlighted menu item and
enter the "BRIGHTNESS" menu.

The "BRIGHTNESS" menu provides the following settings: BRIGHTNESS, CONTRAST, ECO,
DB.

BRIGHTNESS

Menu I BRIGHTNESSL

srorTNEss QNN ] 50
CONTRAST | 0

ECO 4 sTaNDARD )

BRI GHTNESIS:100

Menu | BRIGHTNESSL

CONTRAST: 0~100;

e 4 OFF 2

ECO: STANDARD, G/
MOV I, E

DB: ON, OF F;

Up+ or Down-

=
T
E
€

Fig13BRI GHT NM&isu
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343321 AMGEI] ust ment

After pressing the menu button (MENU) mentioned above, the OSD menu will open. In this
menu, you can use the buttons on the OSD Remote, such as (UP+) or (DOWN-), to navigate
horizontally. Press the menu button (MENU) again to select the highlighted menu item and
enter the "IMAGE" menu.

The "IMAGE" menu provides the following settings: H. POSITION, V. POSITION, CLOCK,
PHASE, ASPECT.

Menu ' BRIGHTNESSL

H. POSITION

H. ATOISON 0~5100

DOWN T IMAGEL

V. POSI TI ON: 0~100

Menu I H. POSITIONL

CLOCK: 0~100;

PHASE: 0~100;
ASPECT

ASPECWE DE, AUTO, 4]

Up+ or Down-

Fig141 MAGWe n u
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34333COLOR TBMPUSsSt ment

After pressing the menu button (MENU) mentioned above, the OSD menu will open. In this
menu, you can use the buttons on the OSD Remote, such as (UP+) or (DOWN-), to navigate
horizontally. Press the menu button (MENU) again to select the highlighted menu item and
enter the "COLOR TEMP." menu.

The "COLOR TEMP." menu provides the following settings: COLOR TEMP., RED, GREEN,
BLUE.

COLOR TEMP.

Menu ' BRIGHTNESSL

COLOR TEMP. 4 USER 4

RED (I
GREEN (I

BLUE

DOWN T COLOR TEMP.L|

COLOR TEMP.,: CODBRRN

RED: 0~100;

Menul COLOR TEMP.L

GREEN: 0~100;

BL UE: 0~100;

Up+ or Down-

Fig15COL OR TEMP. Me n u
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343340SDSETTI NG

After pressing the menu button (MENU) mentioned above, the OSD menu will open. In this
menu, you can use the buttons on the OSD Remote, such as (UP+) or (DOWN-), to navigate
horizontally. Press the menu button (MENU) again to select the highlighted menu item and
enter the "OSD SETTING" menu.

The "OSD SETTING" menu provides the following settings: LANGUAGE, OSD H. POS, OSD
V. POS, OSD TIMER, TRANSPARENCY.

OSD SETTING

Menu I BRIGHTNESSL

LANGUAGE

OSD TIMER [ ] | 10

LANGUAGE: ENGLITSH,
Fran- ai BUAKCE, POLS
DEUTSMNEDERL ANDS;,é

DOWN I OSD SETTINGL

Menul LANGUAGEL

OSD H. ®©500,;

OSD V. POS.: 0~100

TRANSPARENCY | | o

OSD TI MER: 0~100;

Up+ or Down-

TRANSPARENCY: 0~10|

Fig16OSD SETTI NG Menu
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34335RESET

After pressing the menu button (MENU) mentioned above, the OSD menu will open. In this
menu, you can use the buttons on the OSD Remote, such as (UP+) or (DOWN-), to navigate
horizontally. Press the menu button (MENU) again to select the highlighted menu item and
enter the "RESET" menu.

The "RESET" menu provides the following settings: IMAGE AUTO ADJUST, COLOR AUTO
ADJUST, RESET, AUTO POWERDOWN.

Menu I BRIGHTNESSL

IAMGE AUTO ADJUST

DOWN I RESETL

COLOR AUTO ADJUST

IMAGE AUTO ADJUST,;
RESET

Menu IAMGE
AUTO ADJUSTL

COLOR AUTO ADJUST,;

AUTO POWERDOWN
RESET,;

AUTO POWERDOWN: OF

Up+ or Down-

Fig17RESET Menu
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After pressing the menu button (MENU) mentioned above, the OSD menu will open. In this
menu, you can use the buttons on the OSD Remote, such as (UP+) or (DOWN-), to navigate
horizontally. Press the menu button (MENU) again to select the highlighted menu item and
enter the "MISC" menu.

Product Description

3.43.36MI SC

The "MISC" menu provides the following settings: HOTKEY TYPE, SIGNAL SOURCE.

Menu I BRIGHTNESSL

HOTKEY TYPE 4 BRI+sou )

CON,

HOTKSY

TYPE: ASPBF
ECO,+ BIRCR;+ S

SI GNAL

SOURCE :HDWGA

DOWN I MISCL

Menu I HOTKEY TYPEL

SIGNAL SOURCE  {

1920 x 1080

VGA )

60Hz

Up+ or Down-

Fig18MI SC Menu

344Cl eanMaignt enance, and

3.44.1CI ng

Please keep the surface of the monitor clean to avoid affecting touch sensitivity. When cleaning
the screen, gently wipe the surface with a specialized monitor cleaner and a soft cleaning cloth.
Avoid using cleaners that contain alcohol, ammonia, or strong chemical ingredients as they
may damage the screen.

Repair

eani

Use a damp cloth with water to wipe the casing, without using any cleaning agents, to maintain

the original glossy appearance from the factory.
3442Mai ntenance

Avoid prolonged static displays. Continuous display of unchanged images or pages may cause
"iImage persistence"” or "screen burn-in" on the screen.

If the monitor is not used for a long time (more than a week continuously), please unplug the
power.

Excessive brightness and contrast settings can result in overly bright or dark screen display,
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affecting visual performance and potentially reducing the lifespan of the monitor. Adjust
brightness and contrast reasonably according to ambient lighting and personal preferences.

Avoid placing the monitor in direct sunlight to prevent damage to the screen and reduce display
effectiveness.

Extended usage is not beneficial for LCD monitors. When not in use, it is advisable to turn off
the monitor's power.

Avoid collisions and vibrations when moving, handling, or cleaning the monitor to prevent
damage to internal components.

Keep a distance from objects with strong magnetic fields as they can generate additional
voltage within the monitor, affecting voltage stability. Prolonged exposure to strong magnetic
fields can also cause color distortion, affecting LCD display performance and lifespan.

LCD monitors generate considerable heat, and prolonged usage can result in excessive
internal temperatures, which can impact the lifespan of the LCD. Therefore, avoid placing LCD
monitors in overheated areas.

Minimize the impact of static electricity on the monitor by using an anti-static wristband or
touching a metal part to discharge static electricity.

Keep cables away from magnetic fields and avoid twisting or folding them to prevent monitor
malfunctions.

Keep the power cord away from water sources, open flames, and high temperatures to prevent
aging or damage that may cause safety hazards.

3443 Repair
Please leave repair services to qualified, knowledgeable, and experienced repair engineers.

Do not attempt to repair or modify the equipment without prior authorization from the
manufacturer.

Always use original components for replacements.

When reassembling, ensure that other intact components are placed back in their appropriate
positions.

When disconnecting cables from electronic devices, take care not to damage the wire sections
to avoid poor contact.

Use a screwdriver that matches the size of the screws when installing or removing screws.
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TROUBLESHOC
GUI DE

This section provides an overview of common types of product malfunctions and
troubleshooting methods.
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Troubleshooting Guide

4TROUBLESHOOTI

N G

41Types of Mal functions

For our touch display monitors, the common types of malfunctions can be categorized into
touch-related issues and display-related issues.

42Tr oub | ng

If you encounter any abnormalities while using our touch display monitor, please first determine
the type of malfunction, and then refer to the "Common Malfunction Reference Table" for
preliminary analysis and assessment. If you are unable to troubleshoot the issue and restore
normal operation, please follow our After-sales Process to request assistance.

eshoot i Process

Troubleshooting

Determine
Fault Type

Touch Abnormality

\ 4

Compare with "Common
Malfunction Reference
Table" - Touch Section

Display Abnormality

\ 4

Compare with "Common
Malfunction Reference
Table" - Display Section

Record the anomaly (text,
images, videos, etc.)

€—N

Request After-Sales

Support

Fig19Co mmo n

Troubleshooting
and Resolution?

Yes

Complete

Troubl eshooti
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43CommoMal functi on Reference Tabl e

If you encounter any malfunctions or abnormalities while using the touch display monitor,
please refer to the following suggestions. If the issue persists, please contact your local dealer
or reach out to GeneralTouchdé s  asdlds support.

Table2 Common Mal function Reference Tabl e
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This chapter mainly introduces our after-sales service and
technical support.
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51Pr-esal es Consul tati on

We provide professional pre-sales consultation services to our users. You can obtain timely
and comprehensive information about our products and corresponding services through
various channels such as our official website, email, and telephone.

52Af t-eal es Servi ce

If you have any questions about the product or need assistance with equipment malfunctions,
you can first refer to the user manual and frequently asked guestions available on our website.
If the issue persists, please contact us directly.

To provide global support, we collaborate with local representatives/service providers to assist
customers with support and services. For more information, you can contact us or leave a
message using the following methods, and we will respond promptly and provide assistance
as soon as possible!

521Af t-al es Process

After-sales application

A 4 A 4

Use other official channels | Website: https://www.generaltouch.com/

Contact sales personnel (website, email, etc.) Email: service@generaltouch.com

A 4

Note:

1, Provide the product model and serial number.

2, When describing the abnormal phenomenon, please
provide accompanying pictures, videos, etc.

Provide a description of the
fault or abnormal
phenomenon

\ 4

Service content:
1, Response within 24 hours.
Complete 2, Remote assistance, if permitted.
3, Provide after-sales solutions, spare parts, or components.

Fig20Af tsearl es Pr ocess

Page 35 of 39


https://www.generaltouch.com/support/faqs/

GENER 4z
/ﬁ h Service and Support

522Warranty Policy

The following is our product warranty commitment. During the warranty period, we provide free
product repairs and replacement services for key components. For products that have
exceeded the warranty period, we may charge a certain fee. For more details, please refer to
our warranty policy on the official website under the "Warranty Services" section. Throughout
the entire lifecycle of the product, you can expect comprehensive service from our company.
The warranty policy provided below is for reference only. In case of any inconsistencies, the
contract or specification sheet shall prevail.

Table3 Warranty Policy

SA W 5 Year s
PCAP 3 Year s
Touchscreen ConlR 1.5 Year s

FOG/ Touch fil m/l Touch G6months

Resi stive 1 Year

Not Hi gh TNI & Hi g|3 Years
Fl a
Touch Monitor Hi gh HNIgh&Brightne|ll Year

Curved 1 Year

Touch CoMmpludree) Wit h or wifthmoatti amuch |2 Year s

Touch & Display|Touchscreen and LCD pal Year

523Service Assurance

We are based in Chengdu, China, and have established after-sales repair centers in Europe.
We also work with local agents and partners in the Americas, India, and other regions to
provide diverse after-sales services.

We have dedicated departments and professionals to promptly and efficiently respond to
customer needs. For common issues, we provide online consultation and support. For severe
faults that require factory repairs, we offer return-to-factory repairs and the option of sending
spare parts, based on our warranty policy.

53Cust omi zavtii ®eas Ser

We specialize in providing professional customized solutions for users. Based on your needs,
we can offer complete product customization, such as touchscreens, touch displays, and all-
in-one touch systems. You can learn about our customization service policies and options on
the official website under "Customer Customization”, or you can directly consult with us.
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